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In order to view the spare parts site, you must LOG IN with username and password.
If you do not have the Credentials, they can be requested with the REGISTER link . The data
entered will be collected by our customer care, which will take charge of your request.

We kindly point out that this service is mainly related to direct customers of machines, for other
types of requests we ask you to refer to local dealers.

The FAS spare parts store is a B2B purchasing portal integrated with our SAP© management
system, so it is necessary to be present in the Fas customer database to correctly issue orders
and invoices.

2First Login



• Shopping Cart: takes you to the cart of what you would like to 
buy

• SEARCH: see subsequent specific slides
• Text links: to browse the underlying pages of the site
• Graphic Links: same as above, but with image support

• Languages: by clicking on each flag, the language of the site changes. If 
some terms are not translated, they appear in English.

• User: indicates the identity with which you are logged in
• Log Out: click here if you want to exit the site completely
• Whislist: allows you to highlight part numbers that you use often
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The Links, both textual and Graphical, are indicative and may change 
according to the type of user.

myname@test.com



• Here you will find all the 
hot beverage machines 
currently in production.

4Search by categories
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• Here you will find all the 
machines for the 
distribution of solid 
products currently in 
production.

• Here you will find all the 
products of the Tritech 
line currently in 
production.

• Here you will find all the 
machines of any type 
that are no longer in 
production.



In case you use a few very specific models, or have a good knowledge of Fas product range, you can
perform the search step-by-step, going through the links that lead to the various sub-categories.
In all other cases, we recommend using the SEARCH function:

5Search function

This function works in two areas:

1. If you already know the code of the single spare item, the system identifies all the models on which it
is mounted, and in which table exploded views is located.

2. If you know the machine code, the system allows you to get directly as close as possible to the
corresponding exploded parts (see next slide).
• This system has limited validity when applied to searches for past models, as part of the archive

has been exported from other previous systems.



6Model Search Function

On each machine there is a serial number label, the item code is shown under 
the serial number. Just enter the first 6 digits in the search box.

982900

The system shows all the 
exploded tables linked to the 
searched code.

Click on a table of your choice and then in 
the menu, go back one sub-category.

All the exploded views of the model you are 
looking for, are available to you.



Each part of the tables is sensitized: by clicking on the desired component, the position, code, description
will appear and you can change the quantity.
With the two buttons on the right you can add your choice to your shopping cart or to the wish list.
You can then calmly further modify your order and then send it.

7Purchase

Shopping Cart (1)


